How to add an issue:

From the CARE home page care.coj.net — select Add issue

MAIN MENU LINKS REFERENCES ADMIN CSR ADMIN SYSTEM ADMIN 2018 v, - Geo
Welcome to C.A.R.E. Announcements
2018 w = Lookup Edil Issus Clone lssue
S5RS Reports:
bR oo, Rl R oo Paosa/FOlder A mC
L Add tssue Search £y ResearchLocaton % Reports €9 Dashooard ItemPathe"2ICARE
B Action llem List(43)  Closute Nolficabion Let(3)
Neighbarhoods / 830.CITY - Go K =hapa e £20.051 % 2ACTywid
2ACARE Anabics xissARanges= Coened+by=FY'L
AlACaaultitemOpsn=1
Quick Search by Customer (Most recent issues not to exceed 100) JaxScore: http://ww.col ot Jaxscone oty service neguests

melics.aspy
»
Quick Serach tips: Phone number: Don't enter the area code
(0003000K;. Emal address: Don't anter the information after
©. Rightelick 01 the results to open in 3 new window.
u-.

+ Quval Property Map

The add issue page will appear:

L

Enter keyword to locate best issue description

Select the most appropriate issue description

Answer the flex questions if there are flex questions for the selected issue description

Type a description of what the customer is seeking in the comments. This is the information departments use to

investigate and resolve customers requests.
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5. Type the location of the issue — either at a specific address or cross street or block — All fields are not required.

6.

Select validate to ensure you’ve enter a valid City of Jacksonville address.
Review the Research location section — check for duplicate issues — issues with the same or similar request type
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How to add actions from the Action Item List:

From the CARE home page care.coj.net select the “Action Item list”
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Quick Serach tips: Fryone numoer Doat anter th arss code
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The list of CARE request assigned to your area will appear in the list.

Filter
Prioray Division Sechon fasue Number
Al Open v v A v| 830.cITY v vl v vl Apply Filter

Action Item List (43)

Priority Last Action Act, Date Issue @ Saction I3sue Description lssue Address
Assgned 2262010 20195014616 Pusiic Records Request 7528 ARLINGTON XY
Assgned 2222018 20186014358 Puskc Records Request 1561 LANE AV S
Assgned 2222018 2019.6014348 Pubkc Records Request LAURA ST N/ ADAMS STW
Invesbgating 22172019 20195013068 Publc Records Request 3100 UNIVERSITY BV S
Inveshgabng 2202019 2019-6013812 Publc Records Request 15255 MAX LEGGETT PY
Iovestoalng 2452019 20185012281 Publc Records Request 6585 PRITCHARD RD
lnvestigating 2152018 2019-5012769 Publc Records Request 7816 SOUTHSIDE BV
fe] 226019 2019-79551 Public Records Request - Copy o CARE Issus. 5703 LUELLA ST
Ogen 2262019 2015-78540 City Employee Comokment BIEBKILKELLY LAS
DQom 22572018 L 754 Pubkc Records Request 2354 POST ST
Opea 2252019 2015-79394 City Employee Compliment BLOCK 1500 OF GIRVIN RD
Assgned 212672018 2019.79352 Pubbc Records Request DUVAL ST W/ JULASTN
Assgned 2252019 201979953 Pubbe Records Request ORTEGA HILLS DR/ CUMMINGS LA
=) 2252018 2018.Te204 Pulc Records Request 117 DUVAL STW
Qpen 225209 2019-79242 City Employee Compliment 1025 23RD STW
Qzen 2252018 2019-78063 City Employee Complimant 500 WONDERWOQOD OR
Open 2252019 2019-THE6E City Employee Complant 214 HOGANSTN
Vi In Process 22272018 City Employee Complant T45 CAMP MILTON LA
Aszgozd 2252018 Pubkc Records Request 1031 SUPERIOR ST
Investigaing 2222019 201978263 _ Public Records Request HOGAN ST N/ FORSYTH STW

Est. Completion
722019
7112019
72019
62072019
2252019
8202019
820G
312209
s212018
72018
5202019
TR2019
TR2019
T272018
6202019
6202018
6202018
snT2018
TR0
TiT019

Click on the issue number of the request you want to work
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Review the issue details. Once ready to take action select the add action button.

Issue # 2019-5014616 =G0
(s Actreteey o Ak Ao (4 Addlecoanng (1 Add Ouoong o Add Aftachmend

Issue Details #2019-5014616
7528 ARUNGTON XY Lattude 30 326110063
Jacksonville 32211 Longttuce -81 581285606

Pubix Beconts Request

Neghborhoods / 630-CITY

Please provde copies of the Approved Sie Plan and Condtions of Approval as well a3 copwes of any Vanances, Specal Parmits or Conditions fof the

foliowing property
City Ridge Apartments 7528 Arfington Expressway, Jacksonwile 32211
Thank you
_ Timeline
027272018
TG Z21122PM
Other

E-Mau
2:252010 2 11.22 PM by écara@eo; nal Neighbormacds  830-CITY
Genatal Cizenry

& Customer Details

Pz Horon

55 Bearue Pisce
Suite 1510
Greeawile, SC20401

Home (864) 751-6088

Crzen - Intornat Work

Intarret Call
Pager
Fax

~Edilssue ~ Clooe bmue o Add New fasue O P

From the Action drop down box select the appropriate status and enter action comments. Then submit to the add the

action and comments.

Issue #2018-5014616

& Add Action
Investigating ~
2/26/2018 9 05:58 AM
| 772120192 11.22 PM
. - Forwarded to Planning and Development (o oblain requested ;1-ucumanls‘|

Submit  Cancel Save

o Esit lssue

Clone ssue , Add New issus 7 Prin

Issue 2019-5014616

Issue Details

27252016 211:22 PM
ecarefico) net

Neighborhoods / 630-CITY

Public Records Request
Neighbarnoods / 830-CITY

7528 ARLINGTON XY, Jacksonviie
az2n

Please prewide copies of the Approved
Site Pian and Condivons of Approval as
well as copes of any Vanances, Special
Permits or Conditions for the followang
property: City Ridge Apanments, 7528
Arlington Expressway, Jacksonvilie
32211 Thark you.

E-Mad

2|Page



